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DETAILED ACTION 
Response to Amendment 

1 . Applicant's request for reconsideration of the finality of the rejection of the last 
Office action is persuasive and, therefore, the finality of that action is withdrawn. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-25 are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. 
Patent Application Publication No. 2003/0051226 (ZIMM-ER ET AL). 

As for claim 1, ZIMMER discloses a method for providing an integrated, 
enterprise-wide customer relationship management architecture, comprising: 

separating services provided by the customer relationship management 
architecture into tiers {Page 3, Paragraph [0044], Lines 7-12, wherein this reads over 
"The central application 30 can contain a series of sub-applications 32, 34, 36 which 
may or may not be in the same programming language or customized for the same 
software platform or common hardware systems 18, 28, 20, thereby helping to provide 
an end-to-end n-tier application 30"}; and 
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separating hardware and software that host services provided by the customer 
relationship management architecture into layers {Page 24, Paragraph [0778], Lines 7- 
1 1 , wherein this reads over "This integrated operational structure is supplied by the 
subprograms 32, 34, 36 of the application 30, which can be generated for a selected 
combination of hardware/software platforms in the tiers 14, 16, 26 according to the file 
38 parameters 40, 44, as processed by the generator 42"}. 

As for claim 2, ZIMMER discloses the method of claim 1, further comprising 
maintaining systemic qualities {Page 3, Paragraph [0044], Lines 12-18, wherein this 
reads over "Accordingly, the central application 30 provides the series of sub- 
applications 32, 34, 36 to be deployed on various tiers 14, 16, 26 for providing support 
for a selected combination of components contained in the tiers 14, 16, 26, which can 
be used by a company to integrate the selected components from the tiers 14, 16, 26 
into one working solution on a variety of platforms"}. 

As for claim 3, ZIMMER discloses the method of claim 2, wherein the systemic 
qualities are maintained in each of the tiers and in each of the layers {Page 3, 
Paragraph [0044], Lines 12-18, wherein this reads over "Accordingly, the central 
application 30 provides the series of sub-applications 32, 34, 36 to be deployed on 
various tiers 14, 16, 26 for providing support for a selected combination of components 
contained in the tiers 14, 16, 26, which can be used by a company to integrate the 
selected components from the tiers 14, 16, 26 into one working solution on a variety of 
platforms"}. 
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As for claim 4, ZIMMER discloses the method of claim 1, wherein the tiers 
comprises at least one of the following: a client services tier, a presentation services 
tier, a business services tier, an integration services tier, and a resources services tier 
{Page 3, Paragraph [0044], Lines 12-18, wherein this reads over "Accordingly, the 
central application 30 provides the series of sub-applications 32, 34, 36 to be deployed 
on various tiers 14, 16, 26 for providing support for a selected combination of 
components contained in the tiers 14, 16, 26, which can be used by a company to 
integrate the selected components from the tiers 14, 16, 26 into one working solution on 
a variety of platforms"}. This appears as a resources services tier. 

As for claim 5, ZIMMER discloses the method of claim 4, wherein the client 
services tier resides on a client device and manages display and local interaction 
processing {Page 6, Paragraph [0064], Lines 19-20, wherein this reads over "These 
COM objects can interact with other customized, client specific COM objects as 
required to meet client needs"}. 

As for claim 6, ZIMMER discloses the method of claim 4, wherein the 
presentation services tier aggregates and personalizes content and services into 
channel-specific user interfaces {Page 4, Paragraph [0064], Lines 6-9, wherein this 
reads over "The parameters 44 can include a selection of middle tier technology 52, 
which facilitates the separation of business logic of the application presiding in the 
middle tier 26 from the functionality of the interfaces in the first tier 14"}. 

As for claim 7, ZIMMER discloses the method of claim 4, wherein the business 
services tier executes business logic and manages transactions {Page 4, Paragraph 
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[0064], Lines 6-9, wherein this reads over "The parameters 44 can include a selection 
of middle tier technology 52, which facilitates the separation of business logic of the 
application presiding in the middle tier 26 from the functionality of the interfaces in the 
first tier 14"}. 

As for claim 8, ZIMMER discloses the method of claim 4, wherein the integration 
services tier abstracts and provides access to external resources {Page 6, Paragraph 
[0063], Lines 7-1 1 , wherein this reads over "Set up and implementation of the middle 
tier 26 components in the central platform application 30 can facilitate hiding details of 
running multiple transactions from users, as well as managing and pooling resources, 
to optimize system resources as well as scalability, reliability, and security"}. 

As for claim 9, ZIMMER discloses the method of claim 4, wherein the resources 
services tier comprises at least one of the following: legacy systems, databases, 
externa! data feeds, and specialized hardware devices {Page 3, Paragraph [0042], 
Lines 14-19, wherein this reads over "Database access or user interface devices 18 of 
the tier 14 can include various data communication devices, such as but not limited to 
desktops 18a, applets 18b, 18d, wireless hand held devices 18c, mobile computers, 
pagers, and other PDAs for accessing the data sources 20a, 20b located in the end tier 
16"}. 

As for claim 10, ZIMMER discloses the method of claim 1_, wherein the layers 
comprises at least one of the following: a hardware platform layer, a virtual platform 
layer, and an application layer {Page 3, Paragraph [0043], Lines 30-34, wherein this 
reads over "It should be noted that each of the middle tier 26 components 24, 28a, b 
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includes a selected platform or software 25, 29a, 29b for coordinating the distribution of 
the data 20a, b from the end tier 16 to the device 18 of the first tier 14"}. 

As for claim 1 1 , ZIMMER discloses the method of claim 10, wherein the 
hardware platform layer comprises standard computer hardware and an operating 
system for running the standard computer hardware {Page 3, Paragraph [0044], Lines 
7-12, wherein this reads over "The central application 30 can contain a series of sub- 
applications 32, 34, 36 which may or may not be in the same programming language or 
customized for the same software platform or common hardware systems 18, 28, 20, 
thereby helping to provide an end-to-end n-tier application 30"}. 

As for claim 12, ZIMMER discloses the method of claim 10, wherein the virtual 
platform layer comprises standard application program interfaces (APIs) and 
specifications interfacing the hardware platform layer with the application layer {Page 2, 
Paragraph [0008], Lines 2-5, wherein this reads over "virtual machine based 
architecture, wherein virtual instructions are executed by converting them into real 
instructions which can be executed on the actual machine"}. 

As for claim 13, ZIMMER discloses the method of claim 10, wherein the 
application layer comprises application programs {Page 15, Paragraph [0358], Lines 15- 
23, wherein this reads over "it should be noted that the above XML code description of 
the sample user interface 58 contains a series of platform independent widgets 60a, b,c 
that are represented by the entities contained in the file 38, through which the program 
generator 42 can use to generate the application 30 on a variety of platforms, which are 
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dependent upon the type of parameters 50, 52, 54 that are specified by the program 
designer"}- 

As for claim 14, ZIMMER discloses the method of claim 1, wherein the systemic 
qualities comprises at least one of the following: agility, availability, scalability, 
reliability, and manageability {Page 4, Paragraph [0046], Lines 10-12, wherein this 
reads over "Security, scalability, and reliability parameters can be designed into the 
application 30 using these input parameters 52"}. 

As for claim 15, ZIMMER discloses the method of claim 14, wherein the agility 
systemic quality is characterized by its ability to functionally accept at least one of the 
following: development without the aid of a software vendor, to be updated without the 
aid of a software vendor, and to be customized without the aid of a software vendor 
{Page 3, Paragraph [0044], Lines 12-18, wherein this reads over "Accordingly, the 
central application 30 provides the series of sub-applications 32, 34, 36 to be deployed 
on various tiers 14, 16, 26 for providing support for a selected combination of 
components contained in the tiers 14, 16, 26, which can be used by a company to 
integrate the selected components from the tiers 14, 16, 26 into one working solution on 
a variety of platforms"}. 

As for claim 16, ZIMMER discloses the method of claim 14, wherein the 
availability systemic quality at least comprises to ability to support stateful sessions 
{Page 3, Paragraph [0044], Lines 12-18, wherein this reads over "Accordingly, the 
central application 30 provides the series of sub-applications 32, 34, 36 to be deployed 
on various tiers 14, 16, 26 for providing support for a selected combination of 
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components contained in the tiers 14, 16, 26, which can be used by a company to 
integrate the selected components from the tiers 14, 16, 26 into one working solution on 
a variety of platforms"}. 

As for claim 17, ZIMMER discloses the method of claim 14, wherein the 
scalability systemic quality at least comprises the ability to support unpredictable surges 
in demand for network services {Page 3, Paragraph [0044], Lines 12-18, wherein this 
reads over "Accordingly, the central application 30 provides the series of sub- 
applications 32, 34, 36 to be deployed on various tiers 14, 16, 26 for providing support 
for a selected combination of components contained in the tiers 14, 16, 26, which can 
be used by a company to integrate the selected components from the tiers 14, 16, 26 
into one working solution on a variety of platforms"}. 

As for claim 18, ZIMMER discloses the method of claim 14, wherein the reliability 
systemic quality is characterized by its ability to functionally accept standard application 
program interfaces (APIs) that have been tested for reliability {Page 4, Paragraph 
[0046], Lines 10-12, wherein this reads over "Security, scalability, and reliability 
parameters can be designed into the application 30 using these input parameters 52"}. 

As for claim 19, ZIMMER discloses the method of claim 14, wherein the 
manageability systemic quality is characterized by its ability to functionally accept 
desirable hardware and software components and integrate them into the customer 
relationship management architecture {Page 24, Paragraph [0778], Lines 7-11, wherein 
this reads over "This integrated operational structure is supplied by the subprograms 32, 
34, 36 of the application 30, which can be generated for a selected combination of 
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hardware/software platforms in the tiers 14, 16, 26 according to the file 38 parameters 
40, 44, as processed by the generator 42"}. 

As for claim 20, ZIMMER discloses an integrated, enterprise-wide customer 
relationship management architecture system, comprising: 

tiers associated with services provided by the customer relationship management 
architecture {Page 3, Paragraph [0044], Lines 7-12, wherein this reads over "The 
central application 30 can contain a series of sub-applications 32, 34, 36 which may or 
may not be in the same programming language or customized for the same software 
platform or common hardware systems 18, 28, 20, thereby helping to provide an end-to- 
end n-tier application 30"}; 

layers associated with hardware and software that host services provided by the 
customer relationship management architecture {Page 24, Paragraph [0778], Lines 7- 
11, wherein this reads over "This integrated operational structure is supplied by the 
subprograms 32, 34, 36 of the application 30, which can be generated for a selected 
combination of hardware/software platforms in the tiers 14, 16, 26 according to the file 
38 parameters 40, 44, as processed by the generator 42"}; 

systemic qualities which are maintained in each of the tiers and in each of the 
layers {Page 3, Paragraph [0044], Lines 12-18, wherein this reads over "Accordingly, 
the central application 30 provides the series of sub-applications 32, 34, 36 to be 
deployed on various tiers 14, 16, 26 for providing support for a selected combination of 
components contained in the tiers 14, 16, 26, which can be used by a company to 
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integrate the selected components from the tiers 14, 16, 26 into one working solution on 
a variety of platforms"}; and 

wherein the tiers, layers, and systemic qualities have an orthogonal relationship { 
Page 3, Paragraph [0044], Lines 12-18, wherein this reads over "Accordingly, the 
central application 30 provides the series of sub-applications 32, 34, 36 to be deployed 
on various tiers 14, 16, 26 for providing support for a selected combination of 
components contained in the tiers 14, 16, 26, which can be used by a company to 
integrate the selected components from the tiers 14, 16, 26 into one working solution on 
a variety of platforms"}. 

As for claim 21 , ZIMMER discloses the system of claim 20, wherein the 
orthogonal relationship comprises each of the systemic qualities being provided in at 
least one of the tiers, each of the tiers having different optimal choices of 
implementations in at least one of the layers; and each of the layers enabling different 
strategies associated with at least one of the tiers {Page 16, Paragraph [0370], Lines 8- 
9, wherein this reads over "other layout options are also available, such as column 
span, row span, fill, and anchor"}. 

As for claim 22, ZIMMER discloses the system of claim 20, wherein the tiers 
comprise at least one of the following: a client services tier, a presentation services tier, 
a business services tier, an integration services tier, and a resources services tier {Page 
3, Paragraph [0044], Lines 12-18, wherein this reads over "Accordingly, the central 
application 30 provides the series of sub-applications 32, 34, 36 to be deployed on 
various tiers 14, 16, 26 for providing support for a selected combination of components 
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contained in the tiers 14, 16, 26, which can be used by a company to integrate the 
selected components from the tiers 14, 16, 26 into one working solution on a variety of 
platforms"}. This appears as a resources services tier. 

As for claim 23, ZIMMER discloses the system of claim 20, wherein the layers 
comprise at least one of the following: a hardware platform layer, a virtual platform 
layer, and an application layer {Page 3, Paragraph [0043], Lines 30-34, wherein this 
reads over "It should be noted that each of the middle tier 26 components 24, 28a, b 
includes a selected platform or software 25, 29a, 29b for coordinating the distribution of 
the data 20a, b from the end tier 16 to the device 18 of the first tier 14"}. 

As for claim 24, ZIMMER discloses the method of claim 20, wherein the systemic 
qualities comprise at least one of the following: agility, availability, scalability, reliability, 
and manageability {Page 4, Paragraph [0046], Lines 10-12, wherein this reads over 
"Security, scalability, and reliability parameters can be designed into the application 30 
using these input parameters 52"}. 

As for claim 25, ZIMMER discloses a method for providing an integrated, 
enterprise-wide customer relationship management architecture, comprising: 

separating services provided by the customer relationship management 
architecture into tiers {Page 3, Paragraph [0044], Lines 7-12, wherein this reads over 
"The central application 30 can contain a series of sub-applications 32, 34, 36 which 
may or may not be in the same programming language or customized for the same 
software platform or common hardware systems 18, 28, 20, thereby helping to provide 
an end-to-end n-tier application 30"}; 



Application/Control Number: 10/021,084 Page 12 

Art Unit: 3629 

separating hardware and software that host services provided by the customer 
relationship management architecture into layers {Page 24, Paragraph [0778], Lines 7- 
1 1 , wherein this reads over "This integrated operational structure is supplied by the 
subprograms 32, 34, 36 of the application 30, which can be generated for a selected 
combination of hardware/software platforms in the tiers 14, 16, 26 according to the file 
38 parameters 40, 44, as processed by the generator 42"}; 

maintaining systemic qualities in each of the tiers and in each of the layers {Page 

3, Paragraph [0044], Lines 12-18, wherein this reads over "Accordingly, the central 
application 30 provides the series of sub-applications 32, 34, 36 to be deployed on 
various tiers 14, 16, 26 for providing support for a selected combination of components 
contained in the tiers 14, 16, 26, which can be used by a company to integrate the 
selected components from the tiers 14, 16, 26 into one working solution on a variety of 
platforms"}; and 

relating the tiers, layers, and systemic qualities orthogonally wherein each of the 
systemic qualities being provided in at least one of the tiers, each of the tiers having 
different optimal choices of implementations in at least one of the layers, and each of 
the layers enabling different strategies associated with at least one of the tiers {Page 
16, Paragraph [0370], Lines 8-9, wherein this reads over "other layout options are also 
available, such as column span, row span, fill, and anchor"}. 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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I. U.S. Patent: 

1 ) U.S. Patent No. 6,757,720 (WESCHLER, JR) is cited to teach profile 
service architecture, 

2) U.S. Patent Application Publication No. 2003/0236925 (BALEK ET AL) is 
cited to teach interactive portable object adapters support in an integrated 
development environment, 

3) U.S. Patent Application Publication No. 2002/0073396 (CRUPI ET AL.) is 
cited to teach a method and apparatus for developing enterprise 
applications using design patterns, and 

4) U.S. Patent Application Publication No. 2003/0009740 (LAN) is cited to 
teach dual and parallel software development model. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Cang (James) G. Thai whose telephone number is (571) 
272-6499. The examiner can normally be reached on 6:30 AM - 3:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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